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Ethics Charter and Code of Conduct 
 
 

Code of Conduct 
 
Rey & Lenferna Ltd will conduct its business honestly and ethically wherever we operate in the 
world. We will constantly improve the quality of our services, products and operations and will 
create a reputation for honesty, fairness, respect, responsibility, integrity, trust and sound 
business judgment. No illegal or unethical conduct on the part of officers, directors, employees or 
affiliates is in the company’s best interest. Rey & Lenferna Ltd will not compromise its principles 
for short-term advantage. The ethical performance of this company is the sum of the ethics of the 
men and women who work here. Thus, we are all expected to adhere to high standards of 
personal integrity. 
 
Officers, directors, and employees of the company must never permit their personal interests 
to conflict, or appear to conflict, with the interests of the company, its clients or affiliates. 
Officers, directors and employees must be particularly careful to avoid representing Rey & 
Lenferna Ltd in any transaction with others with whom there is any outside business affiliation or 
relationship. Officers, directors, and employees shall avoid using their company contacts to 
advance their private business or personal interests at the expense of the company, its clients or 
affiliates. 
 
No bribes, kickbacks or other similar remuneration or consideration shall be given to any person 
or organization in order to attract or influence business activity. Officers, directors and employees 
shall avoid gifts, gratuities, fees, bonuses or excessive entertainment, in order to attract or 
influence business activity. 
 
Officers, directors and employees of Rey & Lenferna Ltd will often come into contact with, or have 
possession of, proprietary, confidential or business-sensitive information and must take 
appropriate steps to assure that such information is strictly safeguarded. This information – 
whether it is on behalf of our company or any of our clients or affiliates – could include strategic 
business plans, operating results, marketing strategies, customer lists, personnel records, 
upcoming acquisitions and divestitures, new investments, and manufacturing costs, processes 
and methods. Proprietary, confidential and sensitive business information about this company, 
other companies, individuals and entities should be treated with sensitivity and discretion and only 
be disseminated on a need-to-know basis. 
 
Officers, directors and employees will seek to report all information accurately and honestly, and 
as otherwise required by applicable reporting requirements. 
 
Officers, directors and employees will refrain from gathering competitor intelligence by illegitimate 
means and refrain from acting on knowledge which has been gathered in such a manner. The 
officers, directors and employees of Rey & Lenferna Ltd will seek to avoid exaggerating or 
disparaging comparisons of the services and competence of their competitors. 
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Officers, directors and employees will obey all Equal Employment Opportunity laws and act with 
respect and responsibility towards others in all of their dealings. 
 
Officers, Directors and employees will remain personally balanced so that their personal life 
will not interfere with their ability to convey value in the delivery of quality products or services to 
the company and its clients. 
 
Officers, Directors and employees agree to disclose unethical, dishonest, fraudulent and illegal 
behaviour, or the violation of company policies and procedures, directly to Management. 
 
Violation of this Code of Ethics can result in disciplinary actions, including possible termination of 
employment or collaboration. The degree of discipline relates in part to whether there was a 
voluntary disclosure of any ethical violation and whether or not the violator cooperated in any 
subsequent investigation. 
 

Remember that Good Ethics is Good Business (GEGB) 
 
Our Values 
 
1. Integrity and honesty. 
2. Team Spirit. 
3. Leadership. 
4. Professionalism. 
5. Respect. 
6. Accountability. 
 

GUIDELINES FOR REY & LENFERNA’S CODE OF CONDUCT 
   
The Code of Conduct of any company classified as Public Interest Entity and more specifically in 
Professional Engineering Companies like Rey & Lenferna should place a personal obligation on 
its Directors, Officers, Managers and staff to act with integrity. It should be worded in such a way 
as to encourage its Directors, Officers, Managers and staff to act in accordance with our code of 
Ethics.  
  
Rey & Lenferna shall ensure that appropriate disciplinary processes are in place to deal with 
breaches of our Codes of Conduct.  
  
Specifically, our Code of Conduct requests our Directors, Management and Staff to:  
  

1. Act with due skill, diligence and care and respectful of professional standards; 
2. Prevention of avoidable danger to health or safety; 
3. Adopt principles of sustainability, and prevent avoidable negative impact on the 

environment, community and society at large; 
4. Maintain and enhance competence, undertake professional tasks for which they are 

competent, and reveal pertinent precincts of competence.  
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5. Acknowledge relevant responsibility for duties carried out under their supervision.  
6. Eliminate bribery and all forms of corrupt behaviour and make positive efforts to encourage 

others to act similarly.  
7. Deal with everyone fairly and with respect.  
8. Encourage others to develop and enhance their learning and competence. 
9. Wherever possible prevent real or alleged conflict of interest and inform (or advise) 

concerned parties whenever such conflicts arise.  
10. Conform to proper duties of confidentiality obligations to appropriate parties. 
11. Measure and manage relevant risks and communicate about such risks.  
12. Assess pertinent liability and, if applicable, take appropriate professional indemnity 

insurance cover. 
13. Notify Management and/or the Board of Directors of the company if convicted of a criminal 

offence or disqualified as a Company Director.  
14. Notify Management and/or the Board of Directors of the company of any significant 

violation of the Company’s Code of Conduct by another member.  
15. Never use or support child labour and/or forced labour. 
16. Challenge any form of discrimination or harassment and encourage diversity and mutual 

respect in the workplace. The use of corporal punishment, mental or physical coercion, or 
verbal abuse is strictly prohibited. 

17. Ensure equal opportunity and promote personal enhancement and professional 
development. 

18. Comply with relevant laws on working hours and ensure that earnings comply with 
applicable regulations and meet, at least, the basic needs for living. 

19. Adopt all required measures to provide a healthy, safe and secure workplace. 
20. Operating in accordance with its stakeholders’ expectations including those related to the 

community and the society at large as well as the natural environment. 
21. Assume a responsible use of materials and resources with the view to achieving 

sustainable growth that respects the environment. 
22. Ensuring the confidentiality of employees’ and customers’ data. 
23. Complying with international trade laws, immigration laws and regulations. 
24. Ensuring every employee feels responsible for applying and promoting Rey & Lenferna’s 

Business Code of Conduct and Ethics Charter. 
25. Encourage proactive behaviour: each one of us shall remain vigilant and report any 

violation of fundamentals rights and ethics. 
26. Establish and maintain appropriate procedures for the evaluation and selection of 

business partners based on their commitment to ethical, social and environmental 
accountability and their commitment in imposing this condition on their own business 
partners. 

27. Ensuring application of good governance throughout the management company. 
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Ethics Charter 
 
 
We believe that our past, present and future performance is a result of our strict respect for our 
values of Integrity and honesty, Team Spirit, Leadership, Professionalism, Respect and 
Accountability.  
 
The company will abide to Equal Employment Opportunity laws and principles and act with 
respect and responsibility towards present and future employees and in all of their dealings with 
all stakeholders of the company. 
 
These values must guide the conduct of each and every Director, Manager, officer and staff of 
Rey & Lenferna Ltd. We are aware that the best way to transmit these values is through personal 
example and that in the actions of each of us, the image, prestige and seriousness of our 
organization is at stake. 
 
The leadership of our Managers must give us more visibility, requiring us to focus on maintaining 
the trustworthiness and integrity of the image that we are working so hard to achieve. 
 
Every member of our personnel must assume individual responsibility for complying with the 
values and standards defined in this document, committing to make these rules known and 
observed at all levels of the organization, and collaborating by setting an example both within and 
outside the company. 
 
Clients and customers 
 
Our client relationships are based on our values of Compliance, Seriousness, Quality and 
Efficiency, as well as on our efforts to provide peace-of-mind and serve our clients beyond our 
contractual commitments, considering them as Client-Partners and particularly, through our 
Quality Policy and Procedures Manual. 
 
These principles must be reflected in the relationship of all our staff members with our clients, 
demonstrating professional Seriousness in all of our activities and dealings, Quality that meets 
or exceeds the industry’s level in all our work, Compliance with all of our date and deadline for 
all our offers and projects we undertake, and Efficiency based on continuous productivity 
improvement. 
 
Given that we are a Trading Company carrying out Engineering Projects, we must mainly 
focus on an attitude of service to meet both product and services expectations of our clients and 
the engineering needs of our preferred markets and market segments. 
 
Shareholders 
 
The company, through its Directors, Officers, Managers and employees, is committed to making 
every effort to guarantee profitability for our shareholders, while increasing the value of their 
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capital (shareholder value), protecting their investment, and preserving their prestige and the 
company’s fixed assets. 
 
Personnel, staff, collaborators and employees 
 
We believe that our personnel, staff, collaborators and employees are the Company’s main asset, 
particularly given that we are a service company. 
 
For that reason, the relationship of our staff with the company is based on: 

1. Mutual respect among all individuals, on which the Company’s sense of identity and 
belonging are based; 

2. Personal enhancement and development of each employee’s professional potential to 
give each and everyone adequate career development opportunities; 

3. Each employee’s individual responsibility through adequate and appropriate 
empowerment which provides our staff enough ability to work independently; 

4. The trust that results from openly shared information so that each employee can better 
recognize, realize and comprehend the reasons driving their work and efforts, and; 

5. Motivating all our employees, as our main assets, in meeting the Company’s strategic 
objectives, financial and non-financial objectives while ensuring our employee’s wellbeing. 

 
Directors, Managers and Officers of the company are responsible for promoting a climate of hard 
work and collaboration among the Company’s staff, and for helping to transmit these values to all 
members of the organization, particularly the new members. 
 
Community and Environment 
 
We are conscious of our Social Responsibility to improve the quality of life in the communities 
where we operate by developing the world class infrastructure and caring for the Environment. 
 
Information 
 
The company and its employees are committed to accurately and truthfully transmitting company 
information, both internally and externally, and maintaining the utmost discretion with respect to 
confidential information on the company and our clients, particularly in the case of employees 
who have access to privileged information. 
 
Rey & Lenferna’s policy in relation to publicity is to project the most accurate, credible and serious 
public profile possible. For this reason, all releases, freely available or public information including 
sponsorships must be first synchronized with the Company and approved by the Management. 
 
Conflict of Interests 
 
Employees must avoid any business, financial or family relationship that may place them in a 
position that creates conflicts between their own interests and those of the company. If this were 
to happen, employees must immediately inform the Company. 
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Employees of the Company may neither act as intermediaries or agents for any third-parties in 
relationships with the Company nor engage in any professional activity/ies outside the Company 
that may suggest or create a conflict of interests or interfere with their performance. 
 
Affiliate and/or subsidiary companies must prevent any situation that may create or cause conflicts 
between them, since this brings and leads to loss of morale and damage to our company’s 
external image. 
 
Business Practices 
 
The Company upholds the rules and the laws of the land; it endorses and supports, transparency 
and honesty in its business practices. Every agreement must be formalized in a written document 
and accounting documents must strictly reflect services as actually rendered. 
 
The Company rejects any possibility of making payments in cash or in kind to obtain contracts or 
benefits that would otherwise not be theirs by moral right. 
 
Likewise, Officers, Directors and employees will not accept payments in cash or in kind in order 
to secure/grant contracts/requests to/from customers, consultants, suppliers, subcontractors or 
service companies. 
 
The Company is committed to becoming the industry leader in pursuing its business activities 
according to ethical values. 
 
Whistle-Blowing 
 
The company encourages its employees, suppliers, customers and any other stakeholder 
(internal or external) to promptly report any breach or any suspected breach of law, regulation, 
business principles, or any other company policy and procedure and/or any irregularity or 
harassment of any kind or nature. 
 
The company guarantees confidentiality to the fullest extent possible provided that such action is 
carried out in good faith. In such event, any person, specially an employee, who reports such 
wrong-doings shall be duly protected by the company. 
 
Whistle-blowing procedures for employees are detailed in the employees handbook. Any 
aggrieved external party or witness (external to the company) shall contact the CEO or any 
director of the company directly or if so required contact the Chairperson of the Board should such 
report concern a director or senior manager of the company. 
 
However, extreme caution has to be exercised by any person reporting such alleged wrong-
doing/s and ensure that such report is based on reasonable doubts (preferably with verifiable 
evidence and/or proof) so as to avoid any court case or claims for calumnious, false and malicious 
allegations. 
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